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CRS, Inc. is not responsible for any damages or loss, either direct, indirect, special, incidental or consequential, which you
may experience as a result of your purchase or use of the product(s). Your sole remedy in the event that you encounter any
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Introduction

About the ER-280 Series PC Utility

The ER-280 Series PC Utility provides basic PC communication functions for
SAM4s ER-285M. This utility was designed primarily as a dealer tool - to save,
edit, and download programs.

The ER-280 Series PC Utility includes the following features:
= Multiple Stores

= Save and Load ECR programs

= Convert & Download Logo Bitmaps

» Edit ECR programs

= Poll and View Register Reports

= Remote Modem Communication Capability

Note: The ER-280 Series PC Utility was developed to work best with a
screen resolution of at least 1024 x 768 pixels.
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Getting Started

Setting the ER-285M RS-232C Port

At the ER-285M, you must select ‘PC” as the device that is attached to one of the
RS-232C communications port.

If you are using RS-232C Port #1:
1. Turn the control lock to the S position.
2. Enter 8 0 and press the SBTL key.

3. Enter 5 and press the X/TIME key. (Refer to the RS-232C option chart
that follows.)

4. Enter 1 (the value for PC) and press the CASH key.
Press CASH to exit the program.

Repeat for another
Index

v |
[ 8 ]—[ 0 ]—[ SBTL ]—[OPTION]—[ XTIME ]—[VALUE]—[ CASH ]—[ CASH ]

If you are using RS-232C Port #2:
1. Turn the control lock to the S position.
2. Enter 8 1 and press the SBTL key.

3. Enter 5 and press the X/TIME key. (Refer to the RS-232C option chart
that follows.)

4. Enter 1 (the value for PC) and press the CASH key.
5. Press CASH to exit the program.

Repeat for another
Index

v |
[ 8 ]—[ 1 ]—[ SBTL ]—[OPTION]—[ XTIME ]—[VALUE]—[ CASH ]—[ CASH ]
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If you are using RS-232C Port #3:

1.
2.
3.

Turn the control lock to the S position.
Enter 8 2 and press the SBTL key.

Enter 5 and press the X/TIME key. (Refer to the RS-232C option chart
that follows.)

Enter 1 (the value for PC) and press the CASH key.
Press CASH to exit the program.

Repeat for another
Index

v |
[ 8 ]—[ 2 ]—[ SBTL ]—[OPTION]—[ XTIME ]—[VALUE]—[ CASH ]—[ CASH ]
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RS-232 Option Chart

N1 OPTION N2 VALUE

1 Baud Rate 0 9600 BPS
1 1200 BPS
2 2400 BPS
3 4800 BPS
4 19200 BPS

2 Parity 0 NONE
1 ODD
2 EVEN

3 Data Bits 0 8 BITS
1 7 BITS

4 Stop Bits 0 1BIT
1 2BIT

5 Device Function 0 NONE
1 PC
2 SCALE
4 RECEIPT PRINTER
6 SCANNER
7 COIN
8 EFT
9 POLE
10 PDC

6 Initial Feeding Line KP 0-20

7 End Feeding Line KP 0-20

8 Initial Feeding Line Slip 0-20

9 Print Line On Guest Check 0-50

10 Scale Type 0 NCI
1 CAS

11 Printer Type 0 NONE
1 SAM4S ELLIX10
2 SAMA4S ELLIX20
3 SRP-270
4 SRP-350
5 CITIZEN3550
6 CITIZENS10
7 CITIZEN230
8 EPSON TMT88-2
9 EPSON U200
10 EPSON U295
11 EPSON U300
12 EPSON U325
13 EPSON U375
14 STAR SP-200
15 STAR SP-298
16 STAR SP-300
17 STAR TSP-200

12 Pole Display 0 EPSON
1 ICD
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Preparing the ER-280 Utility for Communications

The register must be ready for communications:

e Connect the register directly to the PC with the appropriate cable. See
“Cabling Diagrams” on page 33.

e The register power must be on.
e A clerk must be signed on.
e The register cannot be inside of a transaction.

e The key lock can be in any position.

Installing the Utility

1. From Windows Explorer, locate the file: SETUP280.exe. Double click
the file to open the installation dialog box.

2. Follow the instructions on the screen to complete the installation.
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Starting the PC Utility

1. Choose Start, Programs, SHC PC UTILITY and then 280pc. When
starting the utility for the first time, the ADD STORE dialog box

displays.

EMTER STORE NAME

ok I Cancel |

2. Enter the store name and click OK. The STORE SETTING dialog
displays. If you have already set up at least one store, the STORE
SETTING dialog box display upon start-up.

STORE SETTING

|KellysE 285 =

—PORT

cEM  C o
 COM2 O COME
© COM3 o COM7

 COM4  COMB

~ BAUDRATE
@ 9600 19200

[ USE MODEM
PHONE NUMEBER
‘ CLOSE |

3. Select the store you wish to open, select the PORT (COM1-COMBS),
select the BAUDRATE (9600 or 19200) and click the Close button. The
ER-280 Series PC Utility window opens for the selected store.
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Store Settings

There is no limit to the number of stores. When you start the utility for the first
time, enter the store name and select the PC port and baud rate.

The Store Setting Dialog Box

STORE SETTING

| KellysER28EM |

FORT

Ll oo
' COM2 " COME
™ COM3 " COM7

™ COM4 " COMS

BAUDRATE
& 9600 19200

™ USE MODEM

PHONE HUMEER

CLOSE |

Selecting a Store
+ Select the working store when you start the utility.

+ To change the working store after the utility has been started, choose
Setup Store from the Setup menu and select a different store from the
drop-down list box.

Adding a Store

¢ Choose Add Store from the Setup menu. At the Add Store dialog,
enter the store name and click OK. At the Store Setting dialog, select
the PC port, baud rate and click the Close button.

Removing a Store

¢ Choose Remove Store from the Setup menu. At the Remove Store
dialog, select the store name to remove and click OK.

Using a Modem

¢ Choose Use Modem check box and enter the phone number of the store
in the Phone Number field.
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Upload/Download Programs

UpProgram

You must upload a program before program edit functions are
allowed. If you wish to programming at the PC, first upload all
programs from a RAM-cleared ECR.

¢ Select the program segment you wish to upload from the UpProgram
menu, or select All Program to upload the entire register program

ER-280 Series PC Utility Upload/Download Programs e 11



DownProgram

Downloading a program will overwrite the existing register program.

¢ Select the program segment you wish to download from the
DownProgram menu, or select All Program to download the entire

register program (not including PreAmble and PostAmble images, that
are downloaded separately.)
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Edit Programs

Procedures

With the exception of memory allocation (which can be viewed, but not
changed), all register programs can be edited with the PC Utility. You will find
options neatly organized on dialog boxes, making register option programming
on the PC Utility more efficient than programming options at the register.

NOTE: You must upload a program before program edit functions are allowed.

1. To edit a program, choose the appropriate program from the
EditProgram menu. An example of each program dialog box is shown
in this chapter.

2. After edits, click Save to exit and save changes, or click Cancel to exit
without saving changes.

Tips

e Each Store’s data, including both uploaded program files and polled
report files, is located in a separate folder under the ER-280PC folder.

e If you are building a new register program based upon an existing store,
you can copy an existing store’s program files to a new store folder. It is
often more efficient to modify an existing program than to start over with
anew one.

e If you are building a large PLU file with identical (or similar) options for
each PLU, you may find the from/to PLU programming at the register
useful. For example, you can first program the identical options for a
range of PLUs at the register. Then upload the PLU program with the
utility. Use the utility to program descriptors, prices and make
adjustments to each PLU individually. Finally, you can download the
completed program to the register.

e If you have questions regarding the meaning of ECR features, refer the
appropriate ER-285M Program and Operation manual for an explanation
of your program options.
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Program Edit Screens

PROGRAMMING PLU - Right click to delete an item.
CODE | DESCRIPTOR | PRICE1~ TOTAL PLU# : 56 |
1 Hamburger 59
2 Cheese Burger f.4F PLU CODE [1
3 Bacon CheeseBurger .95 = = EXIT
4 California Burger 6.3 DESLRIFTOR
5 Salsa Burger 7t GROUP ’1_ IU_ ,U_
B Salza CheezeBurger B.3<
7 Patty Melt 54 | PRICED 595 SAVE
a Bacon Patty kelt B.4%
9 Double Hambunger 7.9 PRICEZ 495
10 Double Ch Burger a.4c
1 Dbl Bacon ChBurger 795 FRESET v FRESET OVERRIDE [
2L 0F mevmsey cateL
14 Chill Chesse Diog 18 1V 2 3l 4
15 French Fries 1.2
15 Coltage Fries 15t | FODD STAMP ELIGIBLE [ NEGATIVE ITEM [
17 Hash Browns ik HASH ITEM [ SINGLE ITEM [~
}g E;‘;T Biings 1213c NOM ADD # COMP. GALLONAGE [TEM [
an Diet Pepsi 14E INVEMTORY ITEM [ DISABLE [~
21 Mt Dew 118 SCALABLE AUTOSCALE [~
Ss E'Ett :‘1’“ Dle 1D1DE COMDIMENT ITEM [~ CONDIMENT COMP. [~
etchup .
1 burgerine 100c PRINT OM RECEIPT ¥
95 pizza 0.0 3IMT PRICE OM RECEIPT ¥ PRIMT ON CHECK. ¥
26 PLUZE 0.0 DISSBLE PROMO [~ PRINT PRICE OM CHECE. W
27 PLUZ? 0.0c
e I i COUMTER MOT RESET |
e} Gift Card Awctivate n.arc PRESET OVERRIDE IN MGR MODE [
30 Gift Card Add 0.0c
k| PLU3T 00C  LNKFWCODE [ o
a2 PLU3Z2 0.0c
33 PLU33 00 AUTO TARE o
3 PLU34 0.0c
L] PLU3R n.oc - Ml & MATCH # "]—
3 ¥
Groups
# DESCRIFTOR ~ GROUP1
1 Burgers
z et Diazs DESCRIPTOR  |Burgers
3 Potatos
4 Beverages v
) I v ADD TO GROUP TOTAL
G GROUPE [ SEMD TOKP
7 GROUP 7
g GROUP S KP PORT
3 GROUF 3
10 GROUP 10 r r
11 GROUP 11
12 GROUFP 12 r r
13 GROUP 13
14 GROUP 14 r
15 GROUP 15
16 GROUP 16 GIFT CARD(1-2) i
17 GROUP 17
18 GROUP 18
19 GROUP 19 SiE
20 GROUP 20
21 GROUF 21 A CAMCEL

14 e Edit Programs
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Tax

EATE IBSDD

& ADDON

GST TAXTABLE ———
" TAx TAELE I i

= e 2
AT

= e 2

SAVE I CAMCEL

System Option

SYSTEM OPTION

¥ BEEFER ACTIVE %ANDTAX  [ROUNDUPAT 050 = — STOP OPERATIONS WHEN E.J
% MCR CLERK SIGN CAL. BUFFER IS FULL
SPUTFRICE [ROUND URAT 050 = SEND ONLY NEGATIVE ENTRIES
CLERKENTRY  [copE o IV | | w2
CLERK IS STAYDOWN v | — COMP.EATAN T-OUT D-THRU Iv SEND RESET REPORT TOE.
BEFORE TENDERING DIRECT MULT MORE THAN ONE
v SE?;\;ETFENEED TOBESHUTTO e R i
TENDER
S'_EE’ECJ[')‘?;E Efjj\fum OFENALARM  REGET Z COUNTER AFTER Z1 REFORT vaparion  |2MT OF SALE =
DRAWER OPEN [1-93] 30 [~ FINAM. RPT [~ TIME RPT. WOT COUNT IN MEMBOY N
™ PLURPT. [ CLERKRPT. VOID MODE
¥ ALLOW POST TENDER  GROUP RPT VAT SHIFT AFFECT THE WHOLE
v OPEN DR&WER ON POST TENDER : RECEIPT
[~ ALLOW MULTIPLE RECEIPT RESET Z COUNTER AFTER Z2 REPORT [ CLERK INTERRUPT
— CASH DECLARATION REQ. [ DAILY SALES REPORT — DISPLEY 4DD PRICE OF LINKED
BEFORE REPORTS ITEMS
- EE&SEEJTHDL TOTENDNEG. [ PRINTER PAPER SENSOR ACTIVE W ALLOW SALE WITH 0 5TOCK
ALLOW SWEDISH ROUNDING
— MGR CONTROL 0 TEND ZERD [~ DEACTIVATE SPLIT PRICING - ALLOW SWED
BALAMCE [ ALLDW DIRECT MULT
- EEEE;TTHANSACTIDN NOLONZ  INVENTORY COUMT N ‘ShLE;‘gleED'SH ROUNDING
— RESET GRAND TOTAL AFTER 2 |COUNTER REPLACE CURR.LVL x| % aLLOW Z STOCK REFORT
REPORT [~ USE SPOOL
GLOBAL ENTRY LIMIT (0-14] |0
v OPEN DRAWER WHEN REPORTS — PERCENT NOT AFFECT TO NET
ARE RUN DISABLE PRICE LEVEL KEY SALE
v DPEN DRAWER DURING ™ LEWEL1 [ LEVELZ W USE MCR
TRAIN MODE —— W OVERLEY DESCRIPTOR
DECIMAL PLACE 2 - \POPUPAFTERITEM ~| EerpRAFTIS  [pUKPT -
DATE FORMAT MDY »| ¥ ENABLE ELECTROMIC JOURMAL WMSR CONMECTED -
— PROMPT OPERATOR WHEN E.J REGISTEF v
MODIFIER [POP UPAFTERITEM ~| ' BUFFERIS FULL PINFPAD TYPE  [DUKPT -
[~ DISABLE CASH DECLARE
" 0 =
PIN PAD (0-2) R (— MCR TRACK 1862
¥ M %M taxable KED SHIFT 1-2,34,56. =
E BAIE ] CANCEL |
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Print Option

PRINT OPTION

<l

PRINT MEDIA TOTALS ON CLERK
REPORT

PRINT TAX SYMBOL

PRINT VO MODE AND RETURM
0N RPT.

PRINT AUDACTION OM REFORT
SKIPZERD TOTALS ON
FINANCIAL RPT.

SKIPZERO TOTALS OM CLERK
REPORT

PRINT CLERK REPORT AFTER
FIAMNAN. RPT

PRIMT SALE ITEM NO.

PRIMT PLL W/ITHZERD TOTALS
0N RPT.

PRINT SUBTOTAL WHEN PRESSE
PRINT % OF SALES OM PLU
REPORT

PRINT CONS.NO.

PRINT DATE ¥ PRINT TIME
PRIMT MACHINE MO

PRINT CLERK HAME

HOME CURRENCY SYMBOL |4

v PRIMNT Z COUNTER
= PRIMT RECEIPT WHEN SIGN
ON/OFF

< <

<7171 7171 71 <7

<] <1< <

PRINT GRAND TOTAL
M ONXREPORT ¥ ONZREPORT

PRINT GROSS TOTAL
W ONXREPORT v ONZREFORT

—

COPY OF DATATRAN
RECEIPT (0-99]

SAVE

[~ PRINT SUBTOTAL WITHOUT TAx

TaXAMOUNT IS |ITEMIZE =
¥ PRINT TAX AMOUNT

I~ PRINT TAXABLE TOTAL

I~ PRINT T&X RATE

[~ vaT BREAKDOWN
r PRINT TRAIM MODE TITLE IN
TRAIMIG MODE

CURRENCY SYMBOL
COMY #1
COMV #2
COMY 13
COMY & 4

111

0 I i i N i R i i

FRINT KP DRDER # ON RECEIPT
FRINT FRICE OMN KP

SEMD TO KP INYOID MODE
SEND TO KP [N TRAIN MODE
COMEIME LIKE ITEMS DN KP
COMSOLIDATION OM CHECK
TRACK

U B RV

<

VOLUME UNIT GAL hd
r PRINT PREAMBLE MES5AGE ON
RECEIPT

r FPRINT POSTAMBLE MESSAGE ON
RECEIPT

r MASK CARD NUMBER OM ALL
EFT DRAFTS

PRINT PREAMBLE OM THE GUEST
CHECK

PRINT POSTAMELE ON THE

GUEST CHECK

AVGITEM /CUST W &VG $/CUST
BUFFER RECEIPT ISSUE WHEN REC
150N

FRIORITY PRINT BY GROUP ON KP
FRINT PLU # ON RECEIPT
PRE-PRN GRAPHIC LOGO ON
RECEIPT

POST-PRN GRAPHIC LOGO ON
RECEIPT

PRE-PRINTIMG LOGO IS DEFALILT

POST-PRIMTIMG LOGO IS DEFAULT
PRE FRN GRAPHIC LOGO ON GUEST
CHECK

POST PRN GRAPHIC LOGO ON
GUEST CHECK

HOT PRINT WHEN POLLING
REPORTS

FRIMT PLU # OM PLLIREPORTS

GRAND TOTAL IS GROSS -

™ SEND ORDER TO KP AT SUBTOTAL
[~ PRINT DATE ON SERY ON HARD:
CHECK

EDIT PRE FEEDING LINE [0-5] |0
EDIT END FEEDING LINE [0-5] |0

™ PRINT E.J FROM OLDEST

FONT SIZE |5 NORMAL  ~

<71 7

CANCEL

Function Key

CEr C—

CHARGEZ
CHARGEZ
CHARGE4
CHARGES
CHARGER
CHARGET
CHARGES
CHkCASH
CHKEMDOR
CHECE.
CHECE #
CaMW
COMW2
COMY3
COMW4
Drive
Eatin
ERRCORR
F/S 5B

Function k.ey | -

F/S Tend w

DESCRIFTOR 1
DESCRIFTOR 2

[ ([ (. [

KE'r DISABLE
IMHIBIT WO SALE AFTER NON-ADD #
ENFORCE# EMTRY AT START OF SALE
UNDER MGR CONTROL

NON-ADD# PROHIBIT

COMP. NOMN-2DD # MUST MATCH Max DIGIT
PRIMT MOM-ADD OW GUEST CHECK

M DIGIT [0-8]

MoSale
MONADD

W PRINT ON N/S

SAVE

CAMCEL

16 e Edit Programs
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Clerk

CLERK

# DESCRIPTOR CLERK 1
1 Felly
2 Jil
3 Huckle DESCRIPTOR |Kelly
4 Tina
5 Lauren
g Rick CLERK CODE 1
7 Mike
g Bob [~ TRAIM CLERE
3 Linda
10 Marisza DRAWER ASSIGN .
11 Anna [0-1] !
12 Shannon
13 Katie
14 Mazan
15 Albert
CAMCEL
Logo/Descriptors
PREAMELE EMDORSEMENT MESG FINAMACIAL REP MESG CLERK REP MESG
YWelcome to JF'a_l,l tor the arder of ‘+F'LU TTL 1NET SALE
Wwe Offer The Greatest B Kely's Grill, 5t Paul, MM FIANAMCIAL RER. | & :CLEHK REF =
[k Your Server About T | | [Acett 12345678009 _";L",_'I" TTTTL" HEL?;;E
NNNNNNNN : ADJST TTL Tl SALES
| CSEETAL | NONTA T2 SALES
T3] SALES TAX3 SALES
Tuesdays Are Kidz Eat Fr l T2 SALES T4 SALES
, : T4X3 SALES T
|The_|,J tuist Bring Their Pa J TAMA SALES i Taseo
T TAX3
TAK2 Thued
TAX3 HMPT1 SALES
Taxd WMPT2 SALES
POSTAMELE WMPT1 SALES “MPT3 SALES
J— “MPT2 SALES %MPT4 5ALES
Thank-You Far Chagsing #MPT3 5ALES EATIM TTL
% *MPT4 SALES TAKEQUT TTL
- EATIN TTL DRTHRU TTL
I Y'ou Enjoyed Your Me
|- DATATRAN MSG TAKEOUT TTL %1
. DRTHRU TTL %2
Tell'our Friends. |"K”B”I”I”y”'”$ ~G~T %1 %
|IfY0u Did MNat, Please Te ]St_ Paul, MM 55110 ; g :f ;
[ 123 Kelly'Way. St Paul, | | [Please Come Again!l j ; EEEBH ¥§12
NET SALE CREDIT T3
1.500-333-4343 | CREDITTAXI ERTeEC &
| SAVE CAMCEL

ER-280 Series PC Utility
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PLU STOCK

PluStock(Press ENTER Key To Save Data)

CODE

| DESCRIFTOR | quanT... |

26

Stock PLU 250.00

PLU CODE

|
QUANTITY
SAVE
CLEAR ALL

CAMCEL

el

NLU

NLU CODE | PLU CODE | DESCRIPTOR &
1 1 Hamburger
2 2 Cheese Burger
3 3 Bacon CheeseBurge
4 4 California Burger
5 5  Salsa Burger
B & Salza CheeseBurger
7 7 Patty Melt
a 8  Bacon Patty Melt
9 9 Double Hamburger
10 10 Double Ch Burger
11 11 Dbl Bacon ChBurger
12 12 HotDog
13 13 Chili Dog
14 14 Chili Cheese Dog
15 15  French Fries
16 16 Cottage Fries
17 17 Hash Browns
18 18  DOnion Rings
19 19 Pepsi
20 20 Diet Pepsi
21 21 Mt Dew
22 22 DietttDew
23 23 Ketchup
24 24 burgertime
25 28 pizza
26 26 Stock PLU
27 27 PLUZT
28 28 PLUZE
29 29 Gift Card Activate  «
< | 2

18 e Edit Programs
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| e Ll

MACAD MACRD MACRO MACRD MACRD MACRAD MACRO MACRD MACRO FuncKey CLEAR CLEAR
. 10 o
FFEED || ADDCHE Lol HnSnin
KBl oM BETURN CAMCEL
amburget  [:oa ChesreBuge bl Bocon ChBue|  CLEAR TIME 2000
cccccc e afy Mgk Hot Diog CHEEE:
mmmmmmmm 0Pty ChiDiog SUBTOTAL
Ol Chease [iog) A
Salia Duger  ||Dicuble Ch Buspasf] - French Fries W T

20 X
a0 a7
=5H A

5 Fe
& 13
Ell

»

3 n
0 H
11 %
17 o
1 ar
i n
1% 3
% an
" a
"% a2
19 4
= a“
o a5
= 46
23 a7
e W
= o
50

Key Layout

Note: To see the entire keyboard on the screen, the screen resolution must

be set to 1024 x 768 pixels.

%WW

1 %Z

-
" e o o
S b o
Smmnes

== ol

CLERK |

]
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Comm Port

DEVICE FUNCTION  |PC

INITIAL FEEDING
LIME [0-201

INITIAL FEEDING
LIME ON SLIF [0-20]

-
BALDRATE m
DATABITS [gBIT ¥
SCALE TYPE NI =

—
a—

SAVE

FARITY NONE =

STOPBIT 18T =

POLE DISPLAY

TvFE EFSOM =

FRINTER TYPE |NONE |
ENDING FEEDING  [7

LINE [0-20) ]

PRINT LINE ON .

GUEST CHECEK. [0-50)

CAMCEL

MIXEMATCH

Mix & Match
# DESCRIPTOR -
1 k.elly's Discount
2 Dennis's DIS
3 DISCOUNT 3
4 DISCOUNT 4 ]
] DISCOUNT &
B DISCOUNT B
7 DISCOUNT 7
8 DISCOUNT 8
) DISCOUNT 3
10 DISCOUNT 10
Il DISCOUNT 11
12 DISCOUNT 12
13 DISCOUNT 13
14 DISCOUNT 14
18 DISCOUNT 15
16 DISCOUNT 18
17 DISCOUNT 17
18 DISCOUNT 18
13 DISCOUMT 19
20 DISCOUNT 20 w

DISCOUNT 1

DESCRIPTOF |Ke||y's Dizcaunt

TRIP LEVEL

FRICE

—

.00

Cancel

20 e Edit Programs
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Etc. — Tare/Drawer Limit/Change Limit/Machine

Number
TARE WEIGHT
i0.000] DRAWER LIMIT |0.00
CHECK T
0.000 cHanGE L 1020
MACHINE R
0.000 NUMBER
0.000
0.000
save | CANCEL |

Memory Allocation
Er
MEMORY SIZE

# OF PLU

PLU PRICE LEVEL
# OF CLERK

# OF GROUP

# OF CHECK

# OF SOFT CHECK
CHECK TYPE

MIx & MATCH

TR

EJ LINES

oK
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Reports

Poll Reports

+ Select the report you wish to poll from the PollReport menu.

B tR-280 PCUTILITY

Setun  Upirogram(ECH-39C)  EdeProgram  Downbrogram(PC->E0R) B

& Wiy amm
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Report File Conventions

Polled reports are stored in a folder named with the current date, located in a
folder under the store name. For example:

C:\ER-280PC\Storename\041207
Where 041207 is the date the reports were polled, April 12, 2007.
Reports listed in this folder are named using the following convention:
CLK020070412113449.rep

Report type: Clerk (CLK), financial
(FIN), PLU, group (GRP)

|
|
| Report mode: 0=X1; 1=X2; 3=Z1; 4=72
|
]
|
]
|
]

Year (YYYY)
Month (MM)

Day (DD)

— Time (HHMMSS)
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View Reports

SAM4s ER-280 series reports are saved in .RPT format. These files are not
ASCII and cannot be directly read by a report editor. However, with this
utility, you can view the report data, export it to Microsoft Excel, and/or
export it to a text file.

1. Select the type of report you wish to view from the ViewReport menu.

B tR-280 PCUTILITY
Seap a EdeProgram

2. The File Associate dialog displays. Click the Browse ( ... )button to locate
the report you wish to view.

File Associate

Report File
IC:\ER—ZBDPC\D4DSD?\FINDZDD?DQIleSSSE.REP |

94 I Cancel |
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3. Select the report you wish to view. Note that report you select must match
the type of report you selected from the menu. For example, if you selected
PLU from the ViewReport menu, you must select a report file that begins
with the text “PLU ...”; if you selected FINANCIAL from the ViewReport
menu, you must select a report file that begins with the text “FIN...”

Lack in: | ) 040607 ~ £k Ef-

|E1 FIMOZ00704121

Files of type: |Finan|:ial Reportfin®.rep) j Cancel

[ Open az read-only

4. Click Open. The selected report displays.

File narne: |FINI]2EIEI?EI¢11 2113356.REP
X

B8 Financial : FINO20070412113356.REP
File Asscciate ‘ Setting ‘ Frint ‘ Close |
Export to Excel View on Excel ‘ Export to Texnt ‘
DEBCRIETOR COUNT TOTAL ~
+FLU TTL 63.00 352.91
-FLU TTL 3.00 =23, 97
ADJET TTL 66.00 328.94
NONTAX 3 —-23.897
TAX1 SALES i] 350. 97
TAXZ SALES 0 29.75
TAX3I BALES 0 29.75
TAx4 SALES 0 29.75
TAXL i] 21.05
TAXZ 1] 0.30
TAX3 i] 0. 60
TAX 4 0 0.%0
5 1 1 -1.94
NET SALE 8 349. 85
CREDIT TAXZ 1 -0.08
CREDIT TAX3 1 -0.12
CREDIT TAx4 1 -0.13
RETURN 1 =5, 895
PREVIOUS VD 1 -5.95 |
WOID MODE -1 -6. 67
CANCEL 1 5.85
GROZS BALES 0 388,74
CABH SALESR 7 31le.03
CHECE BALES 1 33.82 2
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5. Choose Setting to select zero skip options. Click OK to close the dialog and
return to the financial report window.

=
Dialog

¥ SKIP ZERC VALUE ON SCREEN

¥ SKIP ZERQ VALUE ON EXCEL w

6. From the report window, choose:

Print: to print the file at your printer

Export to Excel: to save the report in text (.xlIs) format
View on Excel: to open Excel and view the file

Export to Text: to save the report in Excel (.txt) format
File Associate: to select a new financial report

Close: to exit
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Prepare & Load Bitmap Logos

Preparing a Graphic Logo Bitmap for an ER-285M

The image must be black/white, 256 x 192 pixels, and 10 Kbytes or less in
size.

1. Open MS Paint.
2. Open the image file you wish to use.
3. Choose Attributes from the Image menu. The Attributes dialog box

displays.
Attributes E] @
File last saved: Mot dvailable

Sizeon disk: Mot Available

Resolution: 81 » 81 dotz per inch
Width: | 256 Height: 192

Unitz

O Inches () Cm (&) Pixels

Colois

(O Colors

4. The image dimensions must be no larger than 256 pixels wide by 192
pixels high. If the image size in pixels is greater than the maximum, you
must resize your image.

a. Click OK to exit the Attributes dialog.
b. Select your image. (Choose Select All from the Edit menu.)

c. Using the handles of the selected image, resize the image. Keep the
image in the upper left corner of the screen.

d. Choose Attributes from the Image menu. The Attributes dialog
box displays again. Enter 256 in the Width field; enter 192 in the
Height field; select Pixels as the unit. Click OK to exit the dialog
box.

e. Your image will be cropped to the 256 x 192 pixel size. If you
cropped part of the image you wish to keep, you can undo (Ctrl + Z)
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and try again. You may have to experiment a bit to resize the image
inside the 256 x 192 pixel limit.

5. After the image is sized, select Black and white in the Attributes
dialog.

6. Save your image as type “Monochrome Bitmap (*.bmp,*.dib)” and
confirm that the size is 10k or less. If you resized your original image,
you may wish to rename when you save, so that you preserve a copy of
the original image.

Download a Graphic Logo to an ER-285M

1. Install the ER-280 PC Utility on your PC.

2. Atthe ER-285M, set the RS-232C option address #5 to a value of 1
(PC).
(S position; 80 SBTL; 5 X/TIME; 1 CASH; CASH, or
S position; 81 SBTL; 5 X/TIME; 1 CASH; CASH, or
S position; 82 SBTL; 5 X/TIME; 1 CASH; CASH)

Return key lock to REG and sign on a clerk.

Connect the PC to the ER-285M using one of the following cables:
CRS Part # 522035 (Register DB-9M to PC DB-9F)
CRS Part # 522038 (Register DB-9M to PC DB-25F)
CRS Part # 522036 (For port #3 Register RJ45 to PC DB-9F)

5. Atyour PC, start the ER-280 PC Utility. (Select Start, Programs,
SHC PC UTILITY, ER-280 PC UTILITY.) The Store Setting
dialog box displays.

6. If you are starting the ER-280 PC Utility for the first time, you must
define a store name, or if a store is already defined, you can select the
store from the drop down list. After the store is defined or selected,
click Close. The PC Utility program starts.

7. Move the .bmp logos you wish to use into the store directory
(i.e. C:/ER-280PC/storename.)

8. At the PC Utility, choose Convert Logo Image from the Utility menu.
The Bmp dialog box displays.

9. Click FILE OPEN. Select the bitmap image you wish to use from the
Open dialog and click the Open command button.

10. Click the SAVE AS PRE IMG or SAVE AS POST IMG button.
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BMP2IHG |

Mﬂl IQGE AL o
SAVE AS POST IMG

;l ok
LI Cancel
11. When the image is selected, click OK. Verify that the message “Save

As UserPre.Img” or “Save As UserPost.Img” displays. If the file is too
large, and cannot be loaded, the message “File Size Error” display.

hamburger-havenbw.bmp
Save Az UzerPie Img

12. Choose PreAmble Image or PostAmble Image from the
DownProgram menu.

13. The screen will track the progress of the download. When complete,
the COMPLETED message will display, click OK.

Printing the Logo Image — ER-285M Settings

Two addresses in Print Option Programming affect graphic logo printing:

Option #28 — Add the value of 1 to address 28 if you wish to print the pre
graphic logo on the receipt. Add the value of 2 to address 28 if you wish to
print the post graphic logo on the receipt.

Option #30 — Add the value of 1 to address 30 if you wish to print your custom
bitmap instead of the default bitmap “Thank You — Your Receipt”.

Print Option Flowchart (P Key Lock Position)

Repeat for each Print
Option

HHE H H- (o)

Option #
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Appendix

Cabling Diagrams

You can configure cables yourself with the diagram provided here, or you can order the

appropriate cables from CRS Parts at 1-800-333-4949.

Direct Connection

Part # 522035

Part # 522038

Sam4s PC Sam4s PC
DB-9M DB-9F DB-9M DB-25F
DCD1 1DCD DCD1 O_ 1ChGND
RXD2 2RXD RXD2 — 2TXD
TXD3 >< 3TXD TXD3 — 3RXD
DTR4 4DTR DTR4 4RTS
GND5 % 5GND GND5 5CTS
DSR6 6DSR DSR6 6DSR
RTS7 7RTS RTS7 7GND
CTS8 / 8CTS CTS8 8DCD
VCC9 ORI VCC9 20DTR
Part # 522032

SAM4s PC

Modular RJ-45 DB-9F
NC1 1DCD
DSR2 2RXD
TXD3 / 3TXD
RXD4 / 4DTR
RTS5 5GND
CTS6 6DSR
GND?. 7RTS
DTR 8CTS

ORI.
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Modem Communication

Use P/N 250057 for PC to Modem and Modem to ECR connections. The
recommended US Robotics Modem is also available from CRS, P/N 110175.

Part # 250057

SAM4s MODEM
DB-9M Port 1 DB-25M
DCD1 1ChGND
RXD2 2TXD
TXD3 3RXD
DTR4 4RTS
GND5 5CTS
DSR6 6DSR
RTS7 7GND
CTS8 8DCD
VCC9 20DTR
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